A look behind the scenes.....

The Survey, The Feedback, The Dashboard.



- HE@TVOX

Surveys include ( . ]
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On a scale of 1-10 (10 being excellent) how would you rate the NHS service and staff in the following areas?
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Communication (e.g. Welsh / British nﬂnnnn 10

sign language) :
Cleanliness of environment: nnﬂﬂnnm £ 10 )
Overall satisfaction with care: nnﬂnnnm 10

The one page survey is
quick and easy to
complete and
smartphone friendly.



Good points Bad points / suggestions

Qui no impetus accusamus deterruisset, essent timeam no qui. Congue Invidunt detraxit dissentiunt duo ut, te vel quis vide solet, udico prompta
instructior ex qui. Vis ad feugait propriae, nobis laoreet per at. Esse lucilius at mea. Qui no mpetus accusamus deterruisset.

choro ex per. Invidunt detraxit dissentiunt duo ut, te vel quis vide solet,

iudico prompta lucilius at mea.

Good points and Bad points.
A balance of opinion provides
greater insight.

Write a one or two word summary about your experience Wi

Lovely caring staff.

This is what we wil tell readers of your review about you. Please change it if you would like to.
Mr S, Helston, Cornwall

It's not always possible to collect
feedback from the patient.
When we collect feedback from a spouse,
next of kin or family member we like to
know because that's important.

NHS Data Protection

You are... [Patient
Please select if you would like us to contact you regarding your feedback

O Yes () No

Hootvox is a registered
Data Controlier.
We take Data Protection

very seriously.

>

By dicking the button below | confirm that | have read and agree to the terms and conditions.

SUBMIT SURVEY



Mrs H
Location: Bristol
Summary: No complaints

Hootvox provide a tamper proof
feed of all feedback which is
embeddable on any website.

Reviewed:

Timekeening 21 Nov 15 13:16

Bespoke ‘driver questions' help
wards 1o collect ratings and
feedback for the things which
matter the most.
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Good Points Bad Points
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Driver questions prompt
people to write about the
criteria they have rated.

By specifically asking for good
points and bad points we
capture more insight.

When a hospital replies to a
patient we make it clear that it's

not part of the patients feedback.




Dashboard

Managers can
access feedback
‘by ward’ from a

Completed surveys are returned in real time
to ‘The Dashboard’ - Every ward has one.

Filter by Survey Please select single dashboard.
Add the detals for the company your
surveys will be inked to.
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Share your feedba To add a new patient click here. Read and Reply to patient e ety
) feedback to say thanks or to put
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i things right. Read
social meda and your email address to the online Reply
form. Hootvox will automatically

send the survey.



